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Butlers Bam
Helbom Grange
\Weston Road
Liptan Gray
Hanfs RG2S 2RH
Main Canbractor: Warings Cantraclors Lid
Progect Mame:  Reading Ratal Park Tel: 01256-861235
Completed by:  George Edward Fex: (11256-B51346
Contact Tel No: OTE36 212484
enquiriss@opmid org.uk

Customer Satiglaction Form

A8 @ valued custormer of CPM Lid, it would be of tremendous benefit to us If you cowld compisds this form o provide a e
feadback as io your opinion of our company and the service you have received, Thie is particulary importa e us, as your
feedback will enable us to Identify any areas that may need improvement.

Pease compiate this form and aither post i to the address above or fax [t o wa on (01258) 851288

‘W appreciate your time and value your honasty,
Please rate our service by marking the relevant boe, 1 belng Poor, 5 being Excallant.
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| Original Encuiry pra
v,

Was our quotaion/proposal recelved on time? v
Hiw competitve was our price’? ¥

Was our quotaion detailed snough?

| Project Managemant

-~
Hiw well was the orverall? C
Were gur fradesmen courteous and :;’f

Were all radesmen wel bac Y
How do you rate communication with our comparty

throughauk the project duration?
Quality of Product/Sarvice
‘Fhuwdngl rale the quallly of frush?

Was the gualy of products used bo your satisfaction?
| Was the Job completad as per your spaciicaticn?

Hualth & Safaty

Did fradesmen wear comact PPE?
Did fradesmen uss the cormect for the
Wera gll site Heslth & Safely requistions adhened to?

Overall Opirion
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Cwerall rafing on senvice recaived [
WWould you be happy bo use our services 2gamy s A
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