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= CROWTHORNE PROPEATY MANMTENANCE LTD

Main Contractor: Theeadma enesc
Froject Mame:  WeEwrfre Scoptal,
Person Complating Form:: ¥ | LidDis—

Contact Tel Not &3 %) 3e8n L8e .
Customer Satisfaction Form

Az a valued customar of CPM Lid, it would be of tremandous benefit to us If you eould complate thia form to
provide feadback as to your opinlon of our company and ithe service you have recelved. This Is particularly
impartant to us, as your comments will anable us fo identify any areas that may nead improvement, L

Wa appreclate vour ime and look forward to hearing from youw.

Pleasa rate our service by marking the relevant bex, 1 being Poor, 5 being Excallent.
1 2 3 4 5

Original Enquiry
Was our quolationiproposal received on ime? [

¥Was our quotstion detalied enough? ! W

_Project Management

How well was the project managed overall?
Ware our fradesmen courteous and halphul?
Were all tradesman well presented?

How do you rate communicaiion with our company e
throughout the project duration?

Quality of ProductiService

RN

q

How wall do you rate the quslity of finish?

Was the qualily of products used lo your salisfactian? e
Was the [ob completed ag per wour specification?

Health & Safety

N

:Dkl our fradesmean wear correct PPE? v
Ciid our tradesmen use the cormect toolsiplant for the project?
Were all site Health & Safety regulations aghered 107
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Overall Dpinion e
tick

Qrverall rating on service receved
Would you be happy to use our service again? |Vus-F'1.aasa-llck Ig”l Mo - Plaass
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