Main Contractor: Tlampea hewaae
Project Mame: ‘DeEvrirm  Scomol,
Parson Complating Forme: ¥, Li@-pus—

Contact Ted No! 538 Sese Lae .
Customer Satisfaction Form

Az a valued customer of CPM Lid, it would be of remendous benefit to us If you could complate this form o
provide feedback as to your opinlon of our company and the service you have recelved. Thig le particularly
impaortant to us, as your comments will enable us io identify any areas that may nead improvement, i

‘Wa appreclate your time and logk foraard to hearing from you

Please rate our service by marking the relevant box, 1 being Poor, 5 being Excallent.
1 2 3 4 5

Original Enguiry

Was our guolationfproposal received on lime? [

Was our quotation detalled anough? i v

_Project Management

How well was the project managed owerall?
Ware our iradesmen courteous and halpful?
‘Were all radesmean welt presented?

How do you rete communicalion with our company e
throughout the project duration?

Quality of Product/Service

SN

How well do you rate the quality of finish?
Was the qualily of products used Lo your salisfaciion? y

Was the job completed as per your specliication?
Health & Safety

N

| "Ovd our fradesmen wear comect PPE? ]

Did owr tredesmen use the correct toolsiplant for the project?
Ware all site Heakth & Safety regulations adhered to?

Qwerall rafing on service recsived
Would wou be happy to use our service again? |'1’us-F'1.uasallck IJI Mo = Plaase

i lnu.,_, R o L 0 "1-"-«‘-—*-—:..'5 .
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Qwerall Opinion [l
tick




